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Health & Wellness

3 established Health & Wellness Sites in Adelaide, 1 in Darwin

2 Developing in Mt Barker and Fleurieu 



Multidisciplinary Team
• Physiotherapy

• Exercise Physiology

• Occupational Therapy

• Massage Therapy

• Podiatry

• Dietetics

• Social Work

• Exercise Scientists

• Registered Nurses



Exercise prescription:
Fall prevention

Functional wellbeing
Disease Management

Exercise Physiology

Musculoskeletal or 
Neuromuscular 

pain/therapy
Post-operative recover

Home assessment
Occupational wellbeing

Hand Therapy

Physiotherapy

Occupational Therapy

Mental health support
Advocacy

Life planning/support

Dietician

Nutritional guidance
Food/meal planning

Disease management

Social Work

Podiatry

Foot Health
Gait and/or footwear 

needs
Lower limb 

biomechanics

Musculoskeletal relief
Relaxation massage

Massage Therapy



Benefits of a Multi-D Team

• Improved efficiency and outcome of services
– Comprehensive care with each clinician focusing on different aspects of 

the client’s health
– Identifying specific areas of need and then collaborating to provide 

recommendations that work together to improve overall outcomes
• Client and team satisfaction

– Improved health outcomes often result in increased satisfaction
– Through regular communication and collaboration, clinicians can also 

develop better understanding of their colleague’s roles and 
responsibilities.



On-boarding process



Support Plan



Internal Referral process

• Google Doc referral form includes subsections

– Client details

– Funding stream/program

– Referral to and from which discipline

– Service location (on-site/home visit)

– Reason for referral 

– Any other relevant information

• Referrals generated on a Google spreadsheet

• Rosterers access the spreadsheet and make the booking

• When the booking has been made, a written or verbal handover is also provided from the 
referring to receiving clinician.



Exercise pathway

• Higher functioning clients will undertake 
the Senior Fitness Test (SFT) - a more 
challenging validated tool

– Measures range of motion, endurance, 
upper and lower-body strength, and 
mobility agility. 

– Offers high functioning clients a range 
for improvement.

• Lower functioning clients will complete 
the validated Short Physical Performance 
Battery (SPPB), and undertake subjective 
measures of cognitive health (GDS and 
GAI) and vitality.



Low/High Functioning Assessment



Review Schedule
All new clients continuing on an exercise pathway will be reassessed:

– 6 weeks from their initial health assessment (Short-term follow-up 
assessment)

– 6 months from their initial assessment (Long-term follow-up assessment). 

Following this, customers will fall into a schedule of health assessment and review 
every 6 months. 

Reviews also provide the opportunity for new referrals with any potential changes in 
health, function or goals



Stronger Today and Specialty Classes 
Physical Health:

• Stronger Today
• Pilates
• Balance Class
• Parkinson’s Group
• Hand Therapy
• Hydrotherapy 
• Boxing
• Tai Chi
• Chi ball
• Fitball Drumming
• Dance Class

Social Health:

• Icreate art class
• Gather 





Maintenance Phase/Case Conferencing

• Exercise clients are monitored weekly during their classes, and given 

appropriate progressions to improve their capacity relevant to their goals.

• Further monitored through the regular review schedule

• Clients that have complex health backgrounds, or have had recent 

significant changes in the health, have the potential to be case conferenced 

at a weekly meeting.

• Case conferencing provides a platform for further multi-disciplinary 

discussion to set out an action plan and inter-referral as required.



Physio Specific Input
Assessment and treatment to manage both acute and chronic presentations.

Interventions may involve:

• Advice and education - explaining, reassuring, challenging beliefs, building rapport

• Education on managing pain, musculoskeletal, cardiovascular, neurological conditions

• Promotion of general movement and graded exposure to exercise where appropriate

• Manual therapy where appropriate 



External Referral Process

• Similar to the internal referral process, a Google Doc referral form can be 
completed by clinicians, resulting in rosterers creating referrals to external 
parts of the organistation, including:

– Retirement Living

– Home Care Packages (HCP) 

– Short Term Restorative Care (STRC) 

– Community Transition Care Programs (CTCP) 

– Community Respite / Buddy Support



Client Journey

• Initial assessment - comprehensive review of health and function

• Treatment, Inter-referral and Case Conferencing as indicated 

• Maintenance of physical and social health through regular review and case 
conferencing



Questions

nick.petch@southerncrosscare.com.au

mailto:nick.petch@southerncrosscare.com.au

